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While each Email list has its own unique specifications, general specs for Email based creative include the following:

1) All GIF images should be hosted on the clients (or agency's) server

2) Do NOT use HTML style sheets - the simpler the code, the better

3) All URL references must be ABSOLUTE with the full "http://" path; do not use relative references

4) HTML files must be sent as stand-alone .HTML files (do NOT send code embedded in a word document)

5) All HTML must be accompanied by a text ".TXT" backup, using NotePad.  Do not use Word, as fonts, bullets, tabs, and other special characters cannot be used within the text part of the message.

6) In the text component, consider placing a physical carriage return where needed, to control the line spacing.  Consider keeping line length between 65 to 70 characters max.

7) In the text component, do not use smart quotes (the ones that curve) - stick with basic ASCII characters, as items such as smart quotes do not properly resolve in the text message.

8) When designing the text component, use the Courier New font.  That is a monotyped font that will show actual character spacing in a simple text message.

9) Do not start a sentence with From - an anomoly in the email protocal will put a ">" in front of the "F"

10) If you have a link within a text message, preface it with http:// to make it clickable

11) Fonts are not necessarily standard on an email recipient's PC or Mac system.  Keep font usage to common fonts.  Keep character usage to the basic upper and lower case fonts.  Avoid any type of special characters or symbols as they may not properly translate.

12) When designing your text message, use a simple text editor such as NotePad. It will steer you away

from special characters and formatting that can be incompatible with a simple text message.
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